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THINGS TO KNOW – CHANGES WITH ELD 
• MUST LOGOUT WHEN YOU LEAVE THE 

TRUCK AT THE TERMINAL 

• There is no longer a movement tolerance 

• Once you reach 5 mph it will switch to the 

Drive-line 

• Can no longer change DRIVE time to any other 

status 

• If you go into the Drive-line instead of OFF PC, 

you must annotate your logs as such and keep track of 

your hours (and still do the pnet) for the shift.  Once a 

qualifying break is taken pnet will be accurate.   

• New status: ON DUTY/YARD MOVE. Enables 

you to drive at terminals or customers without going 

into the Drive-line.  It is an On-duty event.  **If you 

hit 20 mph it will put you in the Driveline 

• Logs MUST be certified EVERY day 

• Driver can make changes to logs for ON and 

OFF DUTY events 
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LOGGING IN 
1. From login screen tap your finger on ENTER DRIVER ID 

2. The keyboard will come up; type in your DRIVER ID 

3. Tap the circle on the keyboard  (notice the shape 

inside the circle. That means there are additional fields that 

need to be filled in) This will advance the cursor for you to 

enter your PASSWORD 

4. With your password entered, you can either hit the circle 

which now has a checkmark in it  or tap the upside-

down arrow  at the bottom of the screen and tap 

SUBMIT. 

5. The VERIFYING LOG DATA screen will pop up saying 

logs have been received. 

6. If you have not certified previous day’s logs, it will tell you. 

Touch, OK 

7. You are still not completely logged in; tap STATUS 

8. Choose the status you would like to be in – Go OFF duty 

when starting your day to verify hours.  For annotation event 

you can touch SKIP 

9. MANAGE SHIPMENTS screen will come up; this must be 

either, 1. BOL# or 2. Commodity and Shipper 

10. To DELETE, tap on info under CURRENT SHIPMENTS 

(left) then REMOVE 
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11. To ADD, tap on ENTER SHIPMENT ID, type in info and 

tap +ADD.   

12. FILL IN MORE INFORMATION 

13. You are logged in and at the HOME SCREEN 

 

 

 

 

 

 

 

 

 

 

VERIFYING HOURS AVAILABLE 
1. From the HOME screen, click ELD eDRIVER LOGS  

2.  
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3. Under your name in the top left of the screen tap on 

CURRENT STATUS.  This will expand that column. You 

will see: 

a. Gain Time At: (when you will have time again) 

b. Active Exceptions: (should be NA unless granted) 

c. Work Shift Driving: (time left on 11 hr driving) 

d. Work Shift Rest Break (time before 30min break) 

e. Work Shift Duty: (time left on 14 hr day) 

f. Cycle Duty: (time left on your 70 hr cycle) 

4. At the start of shift, Work Shift Driving needs to be 11:00; 

Work Shift Rest Break, 8:00; Work Shift Duty, 14:00; if not 

you MUST stay in OFF DUTY until it does.   

5. Cycle Duty will show what you have LEFT on your 70-

hours for the 8-day period 

a. If coming off a 34-hour break this MUST be 70:00 

b. This should be checked frequently if you are doing 

long runs to ensure you have the time 

6. If you are RECAPPING hours – working for more than 8 

days at midnight you will gain the hours you drove from the 

day that drops off your 8-day.   

STARTING YOUR DAY/ON DUTY 
1. Once you have verified hours available and are ready to start 

your day, go to the HOME SCREEN and check your 

MESSAGES and WORKFLOW filling out your Shipping 

Ticket.   

2. Tap ELD eDRIVER LOGS to go back to the hours screen. 
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3. Tap STATUS in the lower left of the screen 

4. Tap ON DRIVER to go ON DUTY 

5. Tap INSPECTION on the pre-defined annotations and tap 

NEXT 

6. Push the HOME button to take you back to the HOME 

SCREEN (icons) 

7. Tap on the INSPECTION icon and go through the steps for 

a pre-trip. 

8. On INSPECTION screen click NEW 

9. INSPECTION screen, click PRE 

10. CREATE FORM screen enter: 

a. Your full name OR driver code 

b. The correct Trailer Number 

c. Tap field next to PRE-TRIP INSPECTION 

COMPLETED and click YES 

d. Click DONE at the bottom right of the screen 

11. Conduct your pre-inspection at this time.   

12. SHIPMENT.  If you need to change your shipment 

information touch the ELD eDRIVER LOG icon and touch 

SHIPMENT at the bottom.  Delete all previous shipments 

entered.  (note: this is only visible when on-duty)   
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13. TRAILER.  If you need t change your trailer number touch 

the ELD eDRIVER LOG icon and touch TRAILER at the 

bottom of the screen and input your current trailer.  Delete 

all previous trailers entered.  (note: this is only visible when 

on-duty) 

DRIVING 
1. The system is set up to AUTOMATICALLY put you in the 

DRIVE line.   

2. Simply start driving – at 5 mph it will put you in the 

DRIVE status.  **On your logs, Driving will start when you 

actually START driving** 

STOPPING AT ENROUTE LOCATIONS 
1. When stopping the truck, after a couple minutes, the system 

will AUTOMATICALLY switch you to ON DUTY 

2. If you want to go OFF DUTY you must do that manually; 

click STATUS, OFF and follow prompts until returned to 

Home screen 

WHAT EVENTS NEED TO BE ON DUTY 
1. Loading 

2. Unloading 

3. Fueling 

4. Inspections 

5. Changing trailers 

6. Any work conducted for the company 
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STOPPING AT THE END OF SHIFT – AT A CVI 

TERMINAL 
1. When you stop, you will AUTOMATICALLY be put ON-

DUTY 

2. In WORKFLOW, ARRIVE and DEPART the terminal to 

finish the trip 

3. Conduct a POST-TRIP inspection on your truck and trailer 

4. Annotate the POST TRIP inspection on your eLogs 

a. Touch ELD eDRIVER LOG then STATUS, 

choose ON DRIVER and INSPECTION. 

b. Return to the HOME SCREEN and touch 

INSPECTION.  Follow on screen prompts to 

complete the inspection form 

5. Any time you return to the terminal and leave the truck, you 

MUST go OFF-DUTY and LOGOUT and remove your logs 

completely from the PeopleNet System.  This serves two 

purposes: 

a. Clears your logs from truck/resets log information;  

b. Ensures, if someone jumps in your truck, they will 

not drive on your logs by mistake 

6. From the HOME SCREEN, touch ELD eDRIVER LOGS, 

STATUS, and OFF SIGN OUT. 

**IF YOU ARE STAYING IN THE TRUCK OUT ON 

THE ROAD DO NOT CHOOSE OFF SIGN OUT. 

CHOOSE OFF ONLY.  ** 
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CERTIFYING YOUR LOGS 
1. You must certify each day of your logs   

2. From the HOME SCREEN touch ELD eDRIVER LOGS 

3. Touch LOG on the bottom right of the screen 

4. Use ARROW to the left of the date at the top of the screen 

to view the grid for each day prior to the current day 

5. Touch CERTIFY at the bottom of the screen 

6. Enter your login password – touch AGREE 

7. Use arrow again to move to previous day and repeat if 

necessary  

**Rule of thumb: Certify logs from the day prior 

anytime after midnight.** 
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DRIVER IN-CAB LOG CORRECTIONS 
Drivers can make in-cab log corrections for sleeper berth, on 

and off duty events.   

1. From the HOME SCREEN touch ELD eDRIVER LOGS 

2. Touch LOG on the bottom right of the screen 

3. Use ARROW to the left of the date at the top of the screen 

to view the grid for day you would like to change. 

4. Touch EVENTS at the bottom of the screen 

5. Using your finger, scroll down until you find the event that 

needs to be changed and touch the event to highlight 

6. The bottom line will change, and you will touch EDIT 

7. In the right column of the screen, touch the STATUS (i.e. 

ON, OFF, etc.) –touch the correct status you would like to 

change it to. 

8. Scroll all the way to the bottom and put in a reason for the 

change (i.e. Forgot to change DS) and touch SUBMIT. 

9. Touch SAVE on the bottom right of screen. 

10. Touch GRID for that day to verify correction or go to 

DETAILS to find the correction. 
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BACK OFFICE LOG CORRECTIONS 
There are times that CVI’s log office will make log corrections 

for the driver to sleeper berth, on and off duty events.  After the 

change is made, the driver must REQUEST his/her logs to 

reflect change in-cab.   

1. From the HOME SCREEN touch ELD eDRIVER LOGS 

2. Touch OPTIONS then REQUEST LOG 

3. Touch YES when it asks are you sure.  It will tell you when 

logs have been received.    

4. After received, touch LOG on the bottom right of the 

screen 

5. Use ARROW to the left of the date at the top of the screen 

to view the grid for day the change was made. 

6. Touch EVENTS at the bottom of the screen 

7. Using your finger, scroll down until you find the event 

shows changed and touch the event to highlight 

8. The bottom line will now see ACCEPT and REJECT  

9. If the change is correct, touch ACCEPT.  If the change is 

incorrect, touch REJECT and contact the log office.   

10. Go to the grid view to verify change was made and see if 

additional changes are required  
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UNIDENTIFIED DRIVER 
If a truck is moved and no driver is logged in, it will create an 

UNIDENTIFIED DRIVER event on the logs of the next driver 

to drive the truck.  These events must be ACCEPTED or 

REJECTED by the driver to clear his/her logs.   

1. Upon log in, the system will notify the driver of the 

unidentified driver event and what day it took place.  

2. Once logged in, from the HOME SCREEN touch ELD 

eDRIVER LOG icon  

3. Touch LOGS 

4. At the top of the screen touch YOUR NAME.  A drop-

down will appear saying UNIDENTIFIED DRIVER 

5. Use the ARROWS on either side of the DATE to scroll 

through each date grid 

6. When you see the event, look at the time and determine if it 

was you.   

a. If it WAS:  touch ACCEPT at the bottom of the 

screen 

b. If it WAS NOT:  touch REJECT at the bottom 

of the screen  

**If it was you that drove the truck while logged out, the 

miles will be assigned back to your logs. 
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TRANFERRING ELOG INFORMATION TO 

ENFORCEMENT OFFICIAL 
1. From the HOME SCREEN you can: 

a. Touch the ROADSIDE INSPECTION icon 

b. Touch ELD eDRIVER LOGS, then OPTIONS 

then ROADSIDE INSPECTION 

The enforcement official will want to see your last 8-days 

GRID, EVENTS and UNIDENTIFIED DRIVER.  You will 

also have to TRANSMIT your logs to him/her.   

2. GRID:  When you touch ROADSIDE INSPECTION, it will 

take you to your daily grid.  Use ARROWS by the date to 

view each day’s grid. 

3. EVENTS: Touch EVENTS at the bottom right of the 

screen.  Use ARROWS by the date to view each day’s 

events. 

4. UNIDENTIFIED DRIVER:  Touch GRID at the bottom 

right of the page and touch YOUR NAME at the top of the 

page.  A drop down will appear—touch UNIDENTIFIED 

DRIVER.   Use ARROWS by the date to view each day.   

5. TRANSMITTING LOGS:  Touch DATA FILE 

TRANSMIT at the bottom right of the screen.   

6. Touch either EMAIL or WEB SERVICE (directed by the 

enforcement official).   
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7. Enter REMARK and touch DONE 

8. After entering the email address, close the keyboard and 

click SEND at the bottom of the screen 

9. This will send the current day and 7 previous days of logs 

to the enforcement official. 

** If the enforcement official requests more than 8-days of 

logs, contact CVI log department at 866.846.6961 Opt 4.** 
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STATUS BUTTON DEFINITIONS 
       

  

 

  

ON DUTY status.  Choose when you are on duty 

and taking control of the vehicle.   

Choose if you are on duty not in control of the 

vehicle.  DO NOT USE.     

YARD MOVE.  This is an ON DUTY event.  Choose 

while at customer/terminal to not go into DRIVE.  

Over 20 mph will put you in DRIVE.   

SLEEPER BERTH rest period   

OFF / Personal Conveyance. Only when you are 

relieved from CVI work responsibilities.  (i.e. to 

get something to eat, go from cust to truck stop) 

Choose this if you are going OFF DUTY  

Choose this when you are done with your shift 

and leaving the vehicle   
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ELD DRIVER PORTAL  
https://compliance.fleethealth.io/efleetsuite/Login.aspx 

 

By going to the internet and ELD Driver Portal you can: 

1. Review/Certify your logs 

2. Make corrections to On/Off Duty time 

3. View Recap hours for planning 

4. Accept or Reject Unidentified Driver Events 

5. Print your logs 

  

https://compliance.fleethealth.io/efleetsuite/Login.aspx
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PEOPLENET CONNECTED DRIVER APP 
Go to Google or Apple app store and download the 

PeopleNet ConnectedDriver app.  

  

To login you must input an email address and password.  

Then during set up you will input CVI Company ID 

(1461), your Driver ID and Password (same as logging 

into your truck). 

App capabilities include:   

1. Monitoring 11/14 and Cycle time available 

2. Review daily logs events and graph 

3. Change Duty Status (Verify you are Off Duty) 

4. Review Daily Summary/Recap Planning 

5. Receive load messages / Send messages 

6. Review trip information 

7. ELD Roadside Inspection – Can be used to show 

inspection official logs information during an inspection. 
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PEOPLENET 

DISPATCH/ 

WORKFLOW 
 

 

 

 

 

 

DRIVER USER GUIDE 

Purpose of this is to guide the driver through the 

WORKFLOW process. 
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WORKFLOW THINGS TO KNOW 
 

1. ALWAYS finish one trip before starting the next. 

2. Reply to all messages asking for trailer information, 

product weight and Shipping Ticket Number.   

3. If dispatch has planned your next load information, you 

will receive it after arriving your unload location. 

4. Dispatch may send down multiple loads at one time.  

Ensure you accomplish loads in date order. 

5. Ensure you start the TRIP at the beginning of your 

dispatch and ARRIVE/DEPART each location until the 

Trip has disappeared in your system. 

6. After you start the dispatch and arrive/depart the 

terminal, the system should prompt you, ask you if you 

would like to arrive your next location when you get 

there.  If it does not you must Arrive/Depart manually.  

7. DO NOT END TRIP in your system. 

8. If you have repeated loads come down, you must call 

your dispatcher right away.  This happens when loads 

are completed out of sequence.  Dispatch must clear 

your system of all loads and resend current load. 
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WORKFLOW OVERVIEW 
1. Dispatch sends load info to truck through the PNet system; 

Two things will happen when the load is sent to truck: 

a. Message(s) will be sent to your INBOX 

b. The WORKFLOW button will change from greyed 

out to color 

2. Scroll through message(s) found in the INBOX and fill out 

Shipping Ticket 

3. To start a trip, click WORKFLOW; verify correct 

CVI/Order# and click START TRIP 

4. Click WORKFLOW again; you will see each stop in the 

trip 

a. Driver must ARRIVE and DEPART each stop as it 

happens.   

5. After ARRIVING at the first stop, a message will come to 

the INBOX- TRAILER INFO.  

6. Open message and click REPLY at the bottom of screen 

7. Touch on the Trailer field, type in trailer number and click 

SEND 

8. After ARRIVING at the loading customer an automatic 

message to arrive in your INBOX, called DEPART/STOP.  

Purpose: to ensure trailer number and NET weight is 

recorded 
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9. Click SAVE on the bottom of the message until after you 

have loaded 

10. After loading, click INBOX; at the top of the screen click 

on SAVED. 

11. The top message will be DEPART/STOP; click on it to 

open 

12. At the bottom click REPLY, type NET weight of the 

product and the correct trailer #; hit SEND 

13. Continue ARRIVING AND DEPARTING through the 

stops 

14. After unloading, a message will arrive; SHIP TICKET 

REP1 

15. Open message, click REPLY at the bottom of the screen 

16. Tap the TICKET# field, type in the Shipping Ticket 

number and click SEND 

17. Ensure you ARRIVE and DEPART each stop in the trip 

18. DO NOT start your next load until all stops are ARRIVED 

and DEPART on the load.   

19. If next load is not in your system when current load is 

complete, the WORKFLOW icon will be greyed out; 

contact your Dispatcher for your next load 



 

24 
 

 

 

STOP ORDER EVENT CODES 
These codes are found on the load message describing the type 

of stop being performed 

1. BMT: Begin Empty 

2. BBT:  Begin Bobtail 

3. DLT:  Drop Loaded Trailer 

4. DMT:  Drop Empty 

5. EBT:  End Bobtail 

6. EMT:  End Empty 

7. HPL:  Hook Preloaded 

8. HCT:  Hook Change Trailer 

9. HMT:  Hook Empty 

10. LLD:  Live Load 

11. LUL:  Live Unload 

12. NBS:  Non-Billable Stop 
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NOTES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 


