
 

April, 2016 

Newsletter by:  Cheri  Vorthmann 

Driver Bonus Program 2 

How Are We Driving 2 

Work Comp Injuries 2 

TICS 2 

Welcome New Drivers 3 

No Violations 3 

Years of Service 3 

Employee Birthdays 3 

Receiving your Bonus 4 

Inside this issue: Focus.  Not what we do with our phones and cameras.  Actually technology 

has advanced enough that most of our devices do it for us.  The focus I want 

to visit about is related this definition by Mr. Webster “a subject that is being 

discussed or studied : the subject on which people's attention is focused”.  I 

want to take this opportunity to ask everyone to evaluate what they are 

“focused” on while working.  The first months of the year have seen a number 

of incidents from all aspects of our company that relate to a lack of focus on 

our respective jobs.  Many of these incidents have been very costly to the 

company and have strained relationships with customers and consignees. 

 

CVI is very fortunate to have a large number of long term employees.  At 

some point our jobs become very familiar and it is easy to start going through 

the motions.  This ranges from picking up a trailer to buttoning up a trailer at 

the wash station.  There some aspects of your job becoming routine that is 

beneficial.  It can help one with the procedures and eliminate some of those 

tasks that you used to have to “remember” to do.  There are other aspects 

that are detrimental as we start to assume that everything is the same.  Re-

member to always double check your work, paperwork and stay observant. 

 

For new employees, the “focus” is more important from the stand point of tak-

ing a breath and following the procedures that have been shown you.  Asking 

questions if you are not sure.  Or if you feel that something was not explained 

to you well enough, asking for more information.  Many of the jobs at CVI 

have little nuances that are important but can seem second nature to some-

one that is training you. 

 

I would like for all CVI employees to be mindful of staying focused as you 

work.  Ultimately we are a company providing a service to our customer and 

our ability to provide service without issue is what keeps all of us employed.  

Service is what has made CVI a company customers seek out.  It is also the 

reason that our current customers give us opportunities at new business they 

have. 

 

There are many different jobs at CVI.  Drivers, wash techs, mechanics, pre-

loaders, office personnel and managers.  Please take a moment to look at your 

job and assess if your “focus” is in the right place while on the job. 

 

I hope that everyone has a wonderful spring and summer.  With the change in 

the season and the activities that come with the new seasons, please stay 

vigilant and stay focused on your job.  We are all a team and rely on each 

other to do our jobs to the best of our abilities. 

 

David Vogt 

Director of Special Projects 

CVI PeopleNet Support 

866-846-6961  Option 4  

FUEL CARDS— 

Be sure to activate 

your PIN and com-

plete the online Au-

thorization for your 

Professional Driver 

Bonus!! 



 

 

   Terminal 

Days 
since 
last 

injury 

  

2016 

Injuries 

Paynesville 643 0 

Renville 602 0 

Dawson 524 0 

Dayton 448 0 

Cedar Rapids 198 0 

Marshall 141 0 

Columbus 124 0 

Memphis 82 0 

Mankato 28 1 

Wahpeton 13 1 
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   How Are We Driving? 

   2016 Incidents/Accidents 

Month ‘13 ‘14 ‘15 ‘16 

Jan 1 0 2 0 

Feb 2 3 1 0 

Mar 3 2 1  

Apr 5 1 1  

May 1 1 0  

June 4 1 2  

July 1 1 0  

Aug 1 0 1  

Sept 1 3 1  

Oct 0 0 1  

Nov 0 0 0  

Dec 2 1 1  

Totals 21 13 11 0 

Preventable 0 

Non-Preventable 0 

Hit by Others 0 

Rear End 0 

Rollover/Jackknife 0 

Striking Parked Vehicle 0 

Miscellaneous 0 

Right Turn Squeeze 0 

Lane Change 0 

Intersection 0 

Work Comp. Injuries as 

of  03/01/16 

 

 

Topics of Interest, Concern and Safety 
 

Interest 
 

 Driver Referral Bonus…  If your referral stays 30 days you receive $100.  If your referral stays an additional 
90 days you receive another $500!!  [This is only for New Full-Time Drivers, - referring a Part-Time 
Driver does not qualify you to receive a bonus] …...Questions:  Call Tim @ 605-272-3203 

 Like us of Facebook  ☺ 
 New After-Hours Numbers for Cedar Rapids dispatch is 605-272-5255, Memphis is 605-272-5250, Dayton 

is 605-272-5150 and Marshall feed is 605-272-5635. 
 Fuel Cards—Be sure to activate your PIN and complete the online Authorization for your Driver Profes-

sional Bonus. 
 South Dakota Truck Driving Championship sign up deadline is April 15, 2016.  Contact Tim Miller if you 

are interested @ 605-272-3203. 
 SDTA $1000.00 Scholarship….application deadline is April 15.  Contact Tim Miller for application and in-

formation @ 605-272-3203. 
 Here is a web-site that you can go to for Volvo Training, they are very educational videos, http://

www.volvotrucks.com/TRUCKS/NA/EN-US/PRODUCTS/PRODUCTIVITY/DRIVERTRAINING/
PAGES/TRAINING.ASPX  

 Anyone interested in the company wellness program please contact Larry Vogt @ 605-272-3204 
Concern 
 

 Detention time - If you have detention you must have the ‘FOR DENTENTION ONLY’ portion of the ship-
ping ticket completely filled out.  We have had many detentions denied due to no reason or no signature.  If 
there is no one to sign or they refuse to sign you must note that on the ticket.  If CVI does not receive pay-
ment from the customer, you will not receive payment either.  Driver must also notify dispatch and give 
them the times so they can notify the customer, this must be done within 24 hours of the following busi-
ness day. 

 Drivers:  Please do not congregate in our Washbay offices because you have time to kill between loads.  
Unnecessary distractions to our Wash Techs can cause wash or documentation errors which leads to 
trailer rejections.  Thank you for your understanding! 

 Reminder…   Tobacco use on customer properties is prohibited! [this includes chewing tobacco]. 

 Load restrictions are happening NOW!!  Please check for Road Postings!!! 

 Parking lots can be very soft this time of year, p lease make sure you stay away from the soft spots so you 
do not get stuck. 

 Bee Screens need to be used while unloading.  This is a requirement on all liquid loads. 

 If you are using Transflo, please make sure you are using the company coversheet.  You can get these from 
your terminal managers. 

Safety 
 

 Springtime is here!  Children are spending more time outside, so please be on the look-out for them.  They 
could dart out on the roadways very quickly—Be alert! 

 Buckle up….It’s the law! 

Pro Driver Bonus Program – News/Progress 
by Program Manager: Paul Schmitz 
Let me start by saying I am impressed with how many drivers have taken to this new program and are do-
ing very well. $23,500 was awarded in professional driver bonuses for the month of February with over 
74% of qualified drivers receiving a bonus. This exceeded our initial expectations and we are excited about 
getting everyone to that level.  Since starting, several drivers have gone from a large number of speed 
events to almost none. 

For those who do not know of the program or haven’t read about it yet, get with your terminal manager 
and pick up the two page handout. Many of your questions should be answered from there. 

Inspections: The months of February and March we are not counting missed inspections against the score 
but will start in April. If the scorecard shows missed inspections please start showing them on your logs or 
call so we can help you find out why they don’t count. 

Safety Awareness training: This should be added in April as well so be prepared. One training item per 
month will be assigned and it will need completed before the end of the month for a 10 point credit. 

Log Violations:  There are some who are pressing the 30 minute break window by waiting until the last 

Continued on next page... 

http://www.volvotrucks.com/TRUCKS/NA/EN-US/PRODUCTS/PRODUCTIVITY/DRIVERTRAINING/PAGES/TRAINING.ASPX
http://www.volvotrucks.com/TRUCKS/NA/EN-US/PRODUCTS/PRODUCTIVITY/DRIVERTRAINING/PAGES/TRAINING.ASPX
http://www.volvotrucks.com/TRUCKS/NA/EN-US/PRODUCTS/PRODUCTIVITY/DRIVERTRAINING/PAGES/TRAINING.ASPX


 

 

 
 

 

Got some good reports called in this 
last month! 
 

Henry Kraai, Arlen Struck 

and Denise Ranck 
 

Thank you!!  You folks make us look 

great.  Keep up the good work!! 
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Did you know CVI has a website? 
 

http://www.viessmantrucking.com 
 

Like us on our Facebook page and also 
see any events or happenings… 

 

 

 

 

http://www.facebook.com/
cliffviessmaninc 

CVI Welcomes New Drivers 
Peter Ferben—CRT/Tanker 

Richard Jarvis—RVT/Pneumatic 
Jeff Theisen—MST/Tanker 

Alan Windle—CRT/Feed 
Steve Brusven—RVT/Pneumatic 
Wilton Warren—MMT/Tanker 
Jeffrey Arthur—MMT/Tanker 
Lowell Prelwitz—DWT/Tanker 
Louis Kunkel—RVT/Pneumatic 

Lance Mills—MST/Tanker 
Jacob Jenson—MKT/Tanker 
Randy More—MKT/Tanker 
Kevin Kruse—CRT/Tanker 

April, 2016 

Employee Years of Service for April 
 

01 Year...Jackson Barker, William Barber, 
     John Kindred, Shawn Klaphake,  
     Jeff Moe, Shawn Walch 
02 Years…Dave Carroll, Lori Gage, 
     Clayton Stammer 
03 Years...Larry Louisiana, TL Shields, 
     Todd Tobiason 
04 Years...Darren Barondeau,  
     Jason Hansen, Dave Mines, Mike Ross, 
     Rick Schmitz, Darold Voss 
05 Years...Don Mock 
06 Years...Doug Busch, Rod Dawson, 
     Jerry Nibeck, Laurence Reed 
07 Years...Mark Altman 
08 Years...John Hekrdle, Jim Nelson 
09 Years...Brian Blaha, Curt Lemcke 
10 Years...Willie Bertam 
13 Years...Don Cornwell, Kevin Schwartz 
17 Years...Mark Kelley 
18 Years...Dave Vogt 
19—Doug Anderson 
24 Years...Don Ricke 
35 Years...Barb Jorgenson 

April Birthdays 
01—Sylvester Hiltner 
02—John Longtin, Dennis Kurkowski,  
     Craig Schafer 
04—Dale Danielson, Bob Ziemba 
05—David Hall 
07—Kasey Willander 
08—Heidi Preheim 
09—Corey Johnson, Mike York 
10—Bob Arkell, Mike Bronkhorst,  
     Darryl Josephson, Larry Mead,  
     Tom Rolighed, Mike Ross, Wilton Warren 
11—Bob Geier 
12—Maury Fry 
13—Jeopardy Clark, Zack Mills 
14—Paul Chandler, Warren Irvine 
15—Tyler Meyer 
16—Dan Bedow 
18—Chad Radloff, Steve Saxton 
19—Kyle Wengler 
20—Bruce Neal, Ryan Viessman 
21—Chris Daugherty, John DeValk,  
     Dale Johnson, Chris Volk 
23—Sherry Loyd 
24—Shane Sietsema 
25—Bruce Anderson, Randy Enevoldsen, 
     Gary Tvrdik 
26—Joey Mark, Ken Schroeder 
28—Bill Greene, Mark Lantz, Jim Wegener 
29—Tim Trelstad 
30—Josh Carberry 

Congratulations to: 
Benjamin Keiser, Louis Kunkel 
Steve Rossow and Dan Sandahl 

D 

for NO VIOLATIONS 
on their  

Roadside Inspections!!! 

Attention Drivers:   

Your loading times are scheduled 

for a reason.  Coming in or calling 

to load early (sometimes 3-4 

hours) is not an option, unless you 

go through your dispatcher first! South Dakota Truck Driving 
Championships are May 14, 
2016… If you are interested 
please let Tim Miller know by 
April 15, 2016.   

Drivers:  Do not hang out in the 
wash bay or visit with the wash 
techs.  When you interrupt their 
process we open ourselves up to 

errors.    Answers to your ques-
tions come from managers, not 
the wash techs. 

Attention: 
Anyone Who Scans… 

If the BOL Sheet has a barcode 
on it, please cover it up with 
something before you scan it.  
Otherwise, the incorrect barcode 
will be read and the paperwork 
will be separated, which could 
delay payment to the driver. 

Drivers:  Please remember to put 
your name on your receipts if 
you need to be reimbursed.  We 
are seeing many without names!! 

minute before taking the required rest break and then get stuck without an exit. Unfortunately, if you go over by one second it will 
count as a violation and take all points for that category. Don’t wait for the clock to run out putting you in violation, you  have 8 
hours to find someplace for the 30 minute break. 

Long Idle:  Warmer days are ahead and with the warmer weather will come an adjustment to the idle time. Remember to shut the 
truck off when it is not needed to run and while its still cold use your bunk heater when needed. If the bunk heater is not working 
make sure you write it up. If you run an in transit heated load make sure you mark your remarks when you shut down.  A 10% ex-
ception is given for these situations. 

Keep in mind, in order to qualify for the program you must use the PeopleNet in your truck for logs and dispatch. You must be full 
time or if part time log at least 3000 miles per month. If your PeopleNet goes down you must get it repaired or risk losing a chance 
at the bonus dollars. Also, remember this is a payroll item and must be taxed as income. If you have automatic deductions such as 
tax or 401k, these will be deducted from your bonus pay the same as regular pay. 

Remember, this is a BONUS program not an entitlement. Your professional driver performance is being rewarded with bonus dol-
lars. You have the potential to make 2 times more money and get paid 4 times faster than ever before.  

Keep up the great work and get that bonus!  [See page 4 of this issue on how to withdraw your Bonus from SmartFunds]. 



 

How to get your Bonus from SmartFunds: 
The number one question asked is “How do I get my money” Well, the first step to getting your bonus funds is to set up a pin and profile 
for your EFS fuel card. If you are not sure this has been done then it hasn’t. Get the information package/sheets from your terminal 
manager. We sent these out in the beginning of February and told everyone to get it done before the end of the month. If you do not do 
this step the money will not be available to you. You must have a PIN and profile set up to access the funds. Please do not call us until 
you have received and read the information sheets and package. Read the brochure in the package. It explains activation, access 
methods and features. 

FREE ways to get your bonus: CVI pays for one ACH transfer or Check authorization payment per month.  Using the Smart phone App 
and online access are free to check balances or transfer funds.  There are five EFS checks in the package and you can use these checks 
for FREE once per deposit month. Need more checks? Get more from the terminal manager. 

Load the Phone App: Go to your phone app store and download the FREE app: EFS Mobile Driver Source. The app is a great FREE way to 
check balance, transfer funds and more. Many drivers have downloaded it have commented on how easy it is to use. 

NO Computer or Smart Phone? You can check your balance with ANY phone for FREE and withdraw your funds for FREE with one of the 
EFS checks that came with your info packet. See Check completion below. 

Using the card as a DEBIT: The Debit side of the card should work at any location that is not an EFS, LLC location, as long as that location 
is a Maestro or Star Location. Some places have a Fuel Desk for Big Trucks and then a Convenience side also. If the location is set up with 
a Convenience side and a Truck Stop side, it should work on the Convenience side. It looks like EFS charges .25 for each debit transaction 
so keep that in mind. 

ATM FEES: The businesses that have ATMs and the ATM companies are in the business of making money for providing a convenient way 
to get cash. If you use an ATM to check bonus balance or withdraw funds EFS will charge $1.50 each time. Most ATM machines will 
charge a fee along with the EFS fees. Know the fees! If you choose to use the card at an ATM, fees will be charged and CVI will not reim-
burse this expense. 

Cardholder Fees 

ACH Account Transfer                                       $0.75 

ATM Withdrawal                                                 $1.50 

ATM Denial                                                        $1.50 

ATM Inquiry                                                       $1.50 

PIN Debit Transactions                                     $ 0.25 

EFS Check                                                        $1.00 

*ATM withdrawal not eligible for free transaction 

Filling out the EFS check: 

 

Pay to the order: Who is getting the money 

Date: Current date 

Sum: You can take up to the balance of your account once per month FREE 

Driver’s License: Put License number here 

Money Code: Put your EFS card number here….all digits  

Authorization Code (6 digits): Call the toll free number on the check to register the check and get “Authorization” code. Do not get a 
“Money” code 

Take check to fuel desk with ID for payment. 

So, you think that I just drive a truck?  13 gears, 18 wheels, 40 tons, 65 

feet long, 500 horsepower, 1800 lbs of torque…  DO THE MATH! 


