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Inside this issue: 
I hope everyone is enjoying the possibility of summer.  I would like to take this time for you all to be 
aware of our new Social Media Policy.  I know how much everyone loves policies. But this was 
caused by the social media post, of a driver at CVI, while at a customer.  Below is the policy, if you 
have any questions, please feel free to send me an e-mail or give me a call. My direct phone number 
is 605-272-3210 or ryanv@viessmantrucking.com.  

SOCIAL MEDIA POLICY AT CLIFF VIESSMAN, INC. 

These guidelines apply to CLIFF VIESSMAN, INC. employees or contractors who create or contribute to 
blogs, wikis, social networks, virtual worlds, or any other kind of Social Media. Whether you log into Twitter, 
Yelp, Wikipedia, MySpace or Facebook pages, or comment on online media stories — these guidelines are 
for you. 

While employed at CLIFF VIESSMAN, INC., we expect everyone who participates in online commentary to 
understand and to follow these simple but important guidelines. These rules might sound strict and contain a 
bit of legal-sounding jargon but please keep in mind that our overall goal is simple: to participate online in a 
respectful, relevant way that protects our reputation and of course follows the letter and spirit of the law. 

1) Be transparent and state that you work at CLIFF VIESSMAN, INC. Your honesty will be noted in the So-
cial Media environment. If you are writing about CLIFF VIESSMAN, INC., a customer, or a competitor, use 
your real name, identify that you work for CLIFF VIESSMAN, INC., and be clear about your role. If you have 
a vested interest in what you are discussing, be the first to say so. 

2) Never represent yourself or CLIFF VIESSMAN, INC. in a false or misleading way. All statements must be 
true and not misleading; all claims must be substantiated. 

3) Post meaningful, respectful comments — in other words, please, no spam and no remarks that are off-
topic or offensive. 

4) CLIFF VIESSMAN, INC. enjoys seeing pictures of our trucks posted online while out away from the termi-
nal or at our customer’s facilities, however, keep comments respectful to any and all customers and the 
public in general.  Foul language, crude remarks and disrespectful verbiage will not be tolerated. 

5) Stick to your area of expertise and do feel free to provide unique, individual perspectives on non-
confidential activities at CLIFF VIESSMAN, INC. 

6 When disagreeing with others' opinions, keep it appropriate and polite. If you find yourself in a situation 
online that looks as if it’s becoming antagonistic, do not get overly defensive and do not disengage from the 
conversation abruptly: feel free to ask us for advice and/or to disengage from the dialogue in a polite manner 
that reflects well on CLIFF VIESSMAN, INC. 

7) Please never comment on anything related to legal matters, litigation, or any parties CLIFF VIESSMAN, 
INC. may be in litigation with. 

8) Be smart about protecting yourself, your privacy, and CLIFF VIESSMAN, INC.’s confidential information. 
What you publish is widely accessible and will be around for a long time, so consider the content carefully. 
Google has a long memory.   

I really would like to thank everyone for all of their hard work with the new professional driving bonus.  
The numbers are continuing to improve along with our companies overall safety.  Thank you again 
and remember to always be safe, not just for yourselves but also for your families.  Have a Safe and 
prosperous Summer!!! 
 

Ryan Viessman 
Director of Operations CVI PeopleNet Support 

866-846-6961  Option 4  

Need Fuel? 

By Priority  

1—CVI Terminals 

2—Love’s  

3—Pilot/Flying J 

4—Kwik Trip 

mailto:ryanv@viessmantrucking.com


 

 

   Terminal 

Days 
since 
last 

injury 

  

2016 

Injuries 

Paynesville 674 0 

Renville 633 0 

Dawson 555 0 

Dayton 479 0 

Cedar Rapids 229 0 

Marshall 172 0 

Columbus 155 0 

Memphis 113 0 

Mankato 59 1 

Wahpeton 26 2 
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   How Are We Driving? 

   2016 Incidents/Accidents 

Month ‘13 ‘14 ‘15 ‘16 

Jan 1 0 2 0 

Feb 2 3 1 0 

Mar 3 2 1 2 

Apr 5 1 1  

May 1 1 0  

June 4 1 2  

July 1 1 0  

Aug 1 0 1  

Sept 1 3 1  

Oct 0 0 1  

Nov 0 0 0  

Dec 2 1 1  

Totals 21 13 11 0 

Preventable 1 

Non-Preventable 1 

Hit by Others 1 

Rear End 0 

Rollover/Jackknife 0 

Striking Parked Vehicle 0 

Miscellaneous 1 

Right Turn Squeeze 0 

Lane Change 0 

Intersection 0 

Work Comp. Injuries as 

of  04/01/16 

 

 

Topics of Interest, Concern and Safety 
 

Interest 
 

 Driver Referral Bonus…  If your referral stays 30 days you receive $100.  If your referral stays an additional 
90 days you receive another $500!!  [This is only for New Full-Time Drivers, - referring a Part-Time 
Driver does not qualify you to receive a bonus] …...Questions:  Call Tim @ 605-272-3203 

 Like us of Facebook  ☺ 

 New After-Hours Numbers for Cedar Rapids dispatch is 605-272-5255, Memphis is 605-272-5250, Day-
ton is 605-272-5150 and Marshall feed is 605-272-5635. 

 Here is a web-site that you can go to for Volvo Training, they are very educational videos, http://
www.volvotrucks.com/TRUCKS/NA/EN-US/PRODUCTS/PRODUCTIVITY/DRIVERTRAINING/
PAGES/TRAINING.ASPX  

 Anyone interested in the company wellness program please contact Larry Vogt @ 605-272-3204 
Concern 
 

 Detention time - If you have detention you must have the ‘FOR DENTENTION ONLY’ portion of the 
shipping ticket completely filled out.  We have had many detentions denied due to no reason or no signa-
ture.  If there is no one to sign or they refuse to sign you must note that on the ticket.  If CVI does not 
receive payment from the customer, you will not receive payment either.  Driver must also notify dis-
patch and give them the times so they can notify the customer, this must be done within 24 hours of the 
following business day. 

 Drivers:  Please do not congregate in our washbays and shops because you have time to kill between 
loads.  Unnecessary distractions to our Wash Techs and Mechanics can cause errors and issues.  Thank 
you for your understanding! 

 Reminder…   Tobacco use on customer properties is prohibited! [this includes chewing tobacco]. 

 Parking lots can be very soft this time of year, please make sure you stay away from the soft spots so you 
do not get stuck. 

 Bee Screens need to be used while unloading.  This is a requirement on all liquid loads. 

 If you are using Transflo, please make sure you are using the company coversheet.  You can get these from 
your terminal managers. 

Safety 
 

 Springtime is here!  Children are spending more time outside, so please be on the look-out for them.  
They could dart out on the roadways very quickly—Be alert! 

 Buckle up….It’s the law! 

 DO NOT TEXT WHILE DRIVING… It’s the LAW!!  Also remember phone use is HANDS FREE 
only! 

CVSA’s Annual Roadcheck Inspection Spree to Focus on Tire Safety 
 

The Commercial Vehicle Safety Alliance has announced its annual International Roadcheck, which 
will take place June 7-9, and will have a special emphasis on tire safety this year. 
 

Inspectors will be measuring tire tread depth, checking tire pressure, checking to make sure no 
items are lodged between dual tires and examining the overall condition of the tires to ensure no 
deep cuts or bulges exist in the sidewalls.   Checking tires is part of a normal inspection, but CVSA 
is highlighting tire safety during the blitz as a reminder to drivers and carriers, the organization 
said. 
 

Nearly 75,000 inspections take place each year during the inspection spree, done by a joint effort 
of the Commercial Vehicle Safety Alliance, Federal Motor Carrier Safety Administration and others.  
During the inspection blitz, inspectors will primarily conduct full 37-step Level I inspections, which 
is the most thorough inspection. 

Spring Salad 
1 lb. box of medium shell pasta,                                             1 bunch green onions, chopped 

        cooked and drained well                                                 1 can sweetened condensed milk 

1 bag radishes, thinly sliced                                                   1 cup white vinegar 

4 carrots, thinly sliced                                                             1 cup sugar 

1 green pepper, seeded and diced                                         2 cups real mayonnaise 

1 cucumber, diced 
 

     In large bowl, mix macaroni, radishes, carrots, green pepper, cucumber and onion.  Mix together well 
the sweetened condensed milk. vinegar, sugar and mayo.  Pour dressing over macaroni mixture and 
refrigerate several hours or overnight. 

http://www.volvotrucks.com/TRUCKS/NA/EN-US/PRODUCTS/PRODUCTIVITY/DRIVERTRAINING/PAGES/TRAINING.ASPX
http://www.volvotrucks.com/TRUCKS/NA/EN-US/PRODUCTS/PRODUCTIVITY/DRIVERTRAINING/PAGES/TRAINING.ASPX
http://www.volvotrucks.com/TRUCKS/NA/EN-US/PRODUCTS/PRODUCTIVITY/DRIVERTRAINING/PAGES/TRAINING.ASPX


 

 

Once again the majority of drivers out there are doing very well. CVI paid out $29,225 in Professional Driver bonuses for the month 
of March up 20% from February.  Almost 75% of qualified drivers received a bonus for March and April is shaping up to add a few 
more. Also noteworthy, four part time drivers received a bonus for reaching more than 3000 miles for the month 

Long Idle:  As we begin to get into the warmer weather an adjustment to the idle time will happen. For April the idle goal was 35% 
or less. This means that when the truck is not moving but still running, the company wants this to be no more than 35% of the total 
time. Remember to shut the truck off when it is not needed to run. Exceptions of 10% are given if you run an in transit heated 
load. Please make sure you mark it in your logs when you shut down.  The May goal will be 35%. 

Inspections: We are giving everyone the month of April and not counting missed inspections against your score. A huge thanks to 
all who have been calling in and getting things straightened out. You must log the inspections a certain way to get credit. If you are 
just putting the inspections in remarks the computer will not recognize the remark and you will not get credit. 

Safety Awareness training:  Everyone has been assigned a Safety Awareness training video to complete by the end of May. The 
video is 3 minutes and reminds to be careful for tripping hazards. This will be worth 10 points on your score. Please see the flyer 
posted at the terminal or ask your terminal manager for a copy.  Go to www.viessmantrucking.com and look for the Employee 

Safety Module link at the bottom of the page. Your login is the same as for the truck. Example Gerry Boone is BOOGER and pass-

word is last 4 of SSN. 

Log Violations:  Once again we are still dealing with the 30 minute break requirement. If you go over by even 1 second it is a viola-
tion and you lose all points for HOS category. Don’t wait till it’s too late! 

Your PeopleNet must be working and you must be logged in to qualify for the bonus program. If your PeopleNet goes down you 
must get it repaired or risk losing a chance at the bonus dollars. This is a Professional Driver BONUS program and while safety is a 
part of it, this is not a safety bonus program. Just because you have had no accidents or tickets does not mean you are acting as a 
professional driver.  Your professional driver performance is being rewarded with bonus dollars. 

Keep up the great work and get that bonus! 

Pro Driver Bonus Program – News/Progress 
by: Paul Schmitz 

Tanker Drivers:  

Make sure when you are empty at a 
customer, you are disconnecting your 
hydraulic hoses from the trailer and 
also ensure that they are strapped so 
they do not get drug on the ground 
causing damage to the ends. 

If you have a leaky pump make 

sure it is written up and you put a 

do not use sign on the trailer once 

you have returned it to the termi-

nal.  You also should communicate 

to dispatch  so they can let the ter-

minal  know it is coming in. 

Bee screens must be 
used while unloading at 

all times! 

Tanker Drivers - Once you are 
unloaded, please make sure 
your trailer is sealed up with 
blue return seals. 

Viessman’s 

own,  

Gary Schmidt.   

With South 

Dakota’s 

Road Team 

Captains. 
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New Medical Exam Forms Required April 20, 2016 

Beginning April 20, 2016, medical examiners are required to begin using new forms for documenting drivers’ medical exams.  The 

new medical examiner’s certificate you have or will receive, look somewhat different that what was previously issued. 
 

It is important to renew your medical card well in advance of the expiration date of your current physical.  Do NOT wait until the 

last minute.  Any issues (if any) regarding your new medical card will have to be taken care of. 
 

As soon as you renew your medical card, you will need to submit it to a driver’s license agency in the state where you hold your 

CDL license.  This should be done immediately (same day), after obtaining your new medical card, to insure your record is updated 

on your license.  Please contact your terminal manager or Jodi in the Safety Department if you have questions to where, or how, to 

submit your card.  Each state has different procedures for submitting. 
 

Please keep in mind, your physician does NOT forward your Medical Examiner’s Certificate information to your state driver’s li-

cense agency.  They submit an online form, through the National Registry website, to report exam results to the FMCSA only, not to 

your driver’s license record.  It is YOUR responsibility to insure your medical card is certified with your driver’s license. 
 

Examine your new medical card for any errors or missing information before you leave the clinic.  This is a new (revised) medical 

card and I have been discovering medical cards not filled out correctly. 
 

Submit a copy of your new medical card to Jodi at the Gary office as soon as possible.  You will not be dispatched on an expired 

medical card.  We must have a copy of the new card.  NO exceptions..  When received in the Gary office, I check to verify your new 

medical card is filled out correctly.  I verify it is certified on your driver’s license record and in the correct category.  I also verify 

that the medical examiner who performed the DOT physical is in the National Registry. 
 

This must all be accomplished prior to driving with your new medical examiner’s certificate. 
 

Contact Jodi @ 605-272-3205 if you have any questions. 

Sam Leonard Passes Away 
Samuel Lewis Leonard was born in Honolulu, Hawaii on March 25, 1957 to Bill and Donna 
(Nelson) Leonard.  On June 28, 1992 he was confirmed in the Christian faith and was fed the 
life-giving body and blood of Jesus.  He was reborn as a child of God in the waters of Holy 
baptism on January 9, 1995. 

Sam was united in holy marriage to Vicki Tol on June 12, 1976 and was blessed with 39 
years of married life together.  God also blessed them with the gift of two daughters: Amy 
and Erin. 

Sam graduated from Grant-Deuel School with the class of 1975.  During and after high 
school, he worked for the Revillo Farmers Elevator.  He then went on to drive truck with his 
step-father and brothers at Jankord Trucking in Revillo.  He also drove for Ken’s Transfer of 
Milbank, Hedge & Herberg of Big Stone City, and lastly for Cliff Viessman of Gary.  Sam was 
a hard worker and proud of being a professional driver.  He could and did make friends 
wherever he went.  After the invention of cell phones, it wasn’t a normal day if he didn’t 
spend half of it talking to his high school best buddy, Brad Novy while hauling their milk. 

While at home, Sam was active in the Revillo Town & Country Club and Revillo Volunteer Fire Dept.  He loved calling bingo for both 
and for the Strandburg Legion where his father-in-law and brother-in-law were members.  He loved being the town Santa at Christ-
mas and did so for many years.  His greatest hobby and pride was making craft beer with his brother-in-law John.  It was hard work 
making their beer from scratch, but their family and friends enjoyed it.  Together, they made many different kinds and were always 
looking for new recipes.   

Sam loved family and truly enjoyed holiday get-togethers at his home.  They all loved listening to Sam sing and impersonate his 
favorite artist, Elvis Presley.  When he was with his brothers, it always turned out to be a hilarious time filled with childhood 
memories and trucking stories.  He loved to cook and share his creations.  He was the happiest when playing with his grandchil-
dren, nieces and nephews.  He always had one or all of them at his side.  They loved going with him in the truck.   

On April  15, 2016, God called Sam home to heaven.  He is survived by his bride, Vicki of Revillo; two daughters, Amy (Mike) Bor-
mann of Watertown and Erin (Chad) Ebsen of Brookings; special niece turned daughter; Betty (Cory) Ebsen of St Paul Park, MN; 
eight grandchildren:  Keaton, Samuel, Jacobi, Zoey, Zack, Brittany, Kristen, and Dustin; three great-grandchildren: Jeryn, Mason and 
Brooklyn; two brothers; Bill (Julie) Leonard of Revillo and Brad (Cheryl) Leonard of LaBolt; father-in-law Ronald Tol of Revillo; step-
mother  Ruthie Leonard of Oakland, MS and step-father Linus Jankord of Milbank and a host of other family members. 

Sam was preceded in death by his parents: Bill Leonard and Donna Jankord; mother-in-law; Betty Tol; brother-in-law; Ronnie 
Marko; nephew; Noah Smith and many aunts and uncles.  

Sam worked for Viessmans for 16 years; from the beginning of 1998 until he was unable to do so in 2014.  Sam was loved by every-
one here in the office and is mourned by us all.  He will truly be missed.  Our sympathies go to his family, wife, children and his 
brothers; Bill, who has worked for CVI for many years and Brad, who previously worked for Viessmans.   

Samuel Lewis Leonard 

1957—2016 
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Got some good reports called in this 
last month! 
 

Wesley Obritsh x2, Bruce Neal, 

Brad Dockham & Hugo Wuertz 
 

Thank you!!  You folks make us look 

great.  Keep up the good work!! 
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Did you know CVI has a website? 
 

http://www.viessmantrucking.com 
 

Like us on our Facebook page and 
also see any events or happenings… 

 

 

 

 

http://www.facebook.com/
cliffviessmaninc 

CVI Welcomes New Drivers 
Charles May—DYT/Preloader 
James Palmer—CRT/Tanker 

Juan Maldonado—DWT/Feed 
Richard Spaeth—PYT/Tanker 

Jon Snyder—DWT/Feed 
William Schmidt—CRT/Tanker 
Johnny Goins—MMT/Tanker 

May, 2016 

Employee Years of Service for May 
 

01 Year...Jason Heitkamp, Shannon Lochner,  
     Melissa McVenes, Anthony Rillo, 
     Adam Roelofs, Gary Schlangen,  
     Lonny Sowden, Jordan Vandeputte 
02 Years…Tyler Bearson, Bruce Daniels, 
     Mike Pflum, Brandon Ross, Brad Wiitanen 
03 Years...Mike Bronkhorst, Harold Loyd, 
     Josh Murphy-Schmitz, Dan Olinger,  
     Greg Williams 
04 Years...Mildred Thielges 
05 Years...Chuck Petersen 
06 Years...Bob Brazel, Josh Carberry,  
     Bob Showers 
07 Years...AJ Grong 
08 Years...Dave Fisher, Joe Griffin,  
     Dave Nordick, Ron Wulf 
10 Years...Matt Viessman 
11 Years...Dave Korinek, Ben Marshall 
12 Years...Kevin Franklin 
13 Years...Bruce Anderson, Glenn Vierstraete 
15 Years...Dallas Phillips 
16 Years...Brent Kosbab 
18 Years...Vinny Harguth, Andy Viessman 
19 Years...Ken Keller, Ryan Lewis,  
     Rolana Schmidt, George Stevens,  
     Hugo Wuertz 
21 Years...Peter Martindale 
22 Years...Gary Schmidt 
25 Years...Bruce Allen 
31 Years...Maury Fry 
32 Years...Brian Busse 

May Birthdays 
02—Scott Burrell, Pat Coequyt, Gary Schmidt 
03—Roger Clark, Ken Landmark 
04—Charles May, Mitch Sliva 
05—Greg Londgren, Mike Maus,  
     Blaine Sivertson 
06—Ben Keiser, Bob Rugenstein 
07—Mark Loehrer 
09—Jimmy Davis, Mark Kelley 
10—Kevin Blonigen 
11—Jackson Barker, Tom Bell, Randy Deaton 
     Brad Novy 
12—Jay McPhail 
13—Jim E. Brown 
14—Jeff Benson, Glen Sanders 
15—Chad Cluka, Jim Jones 
16—Art Mohs 
17—Leonard Mozey 
19—Wayne Marotzke 
20—Don Tomlinson, Gale Sanow 
21—Ted Hatch, Jon Snyder 
23—Jerry Holbrook, Stub Viessman 
24—Lonny Sowden 
25—Craig Velzke 
26—John Danberry 
27—Dennis Bilstein, Hugo Wuertz 
28—Nathan Martinson 
29—Kevin Kruse, Jim Nelson 
30—James Jerzak, Bob Gould 

Congratulations to: 
James N Brown, Lowell Wricks, 
Norm Tworek and Jeff Bilstein 

D 

for NO VIOLATIONS 
on their  

Roadside Inspections!!! 

Safety Awareness Training - 

Your health and safety are extremely important to us at CVI and our 
Safety Awareness Training program is used to enhance that mindset by 
keeping the topic of safety  and awareness in everyone’s mind.  These short 
courses are not meant to make you feel that you don’t know your job but 
are required in order to enhance safety awareness and protect you and the 
company from liability.  By providing this training and documenting your 
participation we have made every attempt to keep you informed and edu-
cated on the risks of your job.  Your cooperation is required as a condition 
of employment and we thank you for your attention.  Most courses are less 
than 10 minutes in length and can be accomplished on any internet en-
abled device or computer. 

Reminder…  Drivers, please 
stay out of the shops and 
wash bays.  They are very 
busy, especially this time of 
the year.  When you inter-
rupt their process it slows 
them down and opens the 
doors for errors.  Answers 
to your questions come 
from managers! 

DO NOT TEXT AND DRIVE!!!  How much clearer can it 

be said!    This is illegal, dangerous and can get you ter-

minated immediately.  Your cell records can be checked 

against GPS records and it will show if you were texting 

while driving.  It does not matter if you use voice to 

text, it is still considered texting while driving.  DON’T 

DO IT!!! 

Transflo is not needed unless you will not get back to the terminal for an 

extended period of time.  Turn in your sheets at the terminal if possible. 
 

If you need to use transflo, you must use a coversheet with a barcode 
on it.  Next comes your shipping ticket and the BOL sheet.  You can use 
one transflo sheet for multiple orders.  If you use more than one we get 

charged for each one.  So please use only one. 



 

 

In The Headlights… 

 
 

 

 

 

 

 

 

 

 

 

 

This month we are featuring Sandy Korinek.  Sandy works in Gary 
the office in ’accounts receivable’.  She has been here  close to 11 
years.  She also worked at our Columbus terminal back in 1994 
through 1996 doing some office work, but her main job was wash-
ing trailers.  About her trailer washes, she commented, “I never 
had one rejected!”.  Sandy is married to Dave, Viessman’s own 
’director of client services’.  They live in the countryside just a few 
miles west of Gary with their daughter Peyton, who is a senior at 
Deuel High School.  The Korineks have 3 horses and a dog.  
Sandy commented that they could use some cats.   
 

Why did you choose this job:  We moved here for Dave’s job 

and I also accepted a position when Wayne promised we could 
work at opposite ends of the building.   
What was your first job:  Babysitting. 
Where were you born and raised:  Wahpeton, ND. 
Favorite childhood memory:  Spending a week at the lake every 
summer. 
Favorite toy:  Barbies. 
Most embarrassing moment:  Was taking a test in school and the 
question was ‘what did the Japanese attack on Dec. 7’.  I an-
swered ‘Pearl Bailey’, not Pearl Harbor.  My sister still calls me 
ever December 7th to say, ‘It’s Pearl Bailey Day’. 
Music:  Anything but rap. 
Favorite singer(s) or group(s):  Bon Jovi and Garth Brooks. 
Favorite foods:  Bullheads and liver sausage. 
Food that you will not eat:  Mushrooms. 
Favorite home-cooked meal:  Mom’s fried chicken. 
Favorite place to visit:  Wahpeton. 
Dream vacation:  A cruise. 
First car:  A blue woody station wagon. 
What kind of vehicle would you drive if you could have any-
thing you wanted:  The kind that comes with a chauffeur.  
You, in 10 years:  Being a grandma. 
Quality you admire in others:  Kindness. 
One cause you feel most passionate about:  Finding a cure for 
cancer. 
What accomplishment are you most proud of:  My daughter. 
A few things on your ‘to do’ list:  Go on a cruise, soon! 
Something that no one here probably knows about you:  In our 
27 years of marriage we have moved 14 times. 
Hobbies/Interests:  I like to ride bike.  The peddle kind as well as 
the Harley kind. 

 

On-line Driver Training Instructions 

Step 1:  Using a computer connected 
to the Internet, go to the training 

website.  There are two ways to get 
to the site for training. 

Type:   

https//classroom.infinit-i.net/
desktop.htm  

into the web browser.  Doing this will 
take you directly to the login screen.  OR  

Type:   

https://www.viessmantrucking.com 

Once on the website look to the bot-
tom of the page for the CVI Em-

ployee Safety Module link and click 
on it with the mouse. 


